Q1. How did you find out about this course? Feedback on Level 1 ECB Course 31 October/1 November 2009
a) Word of mouth 2

b) East Surrey Cricket Umpires and Scorers Association website
c) Surrey Cricket Board Association of Cricket Officials website
d) Through club

e) Through school

f) Through ESCUSA newsletter
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Q2. How satisfied/dissatisfied were you with the pre-course administration?

a) Very satisfied

b) Fairly satisfied 1
c) Neither satisfied nor dissatisfied

d) Fairly dissatisfied

e) Very dissatisfied
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Q3. How satisfied/dissatisfied were you with the venue?

a) Very satisfied 10

b) Fairly satisfied 2

c) Neither satisfied nor dissatisfied 1

d) Fairly dissatisfied 0

e) Very dissatisfied 0

Q4. How satisfied/dissatisfied were you with the refreshments provided?

a) Very satisfied 9

b) Fairly satisfied 3

c) Neither satisfied nor dissatisfied 1

d) Fairly dissatisfied 0

e) Very dissatisfied 0

Q5. Please rate the instructors on the clarity of their presentations Excellent Good OK Poor Very poor
Andrew 12 1 0 0 0
Jeremy 11 2 0 0 0
John 10 2 1 0 0

Q6. Please rate the instructors on the pace of delivery of their presentations Excellent Good OK Poor Very poor

Andrew 8 5 0 0 0
Jeremy 7 6 0 0 0
John 8 5 0 0 0
Q7. Please rate the instructors on their dealing with questions Excellent Good OK Poor Very poor
Andrew 12 0 1 0 0
Jeremy 12 1 0 0 0
John 11 2 0 0 0

Q8. Overall, do you think the course content was covered...

a) Far too quickly 0
b) A bit too quickly 0
c) At the right pace 12
d) A bit too slowly 1
e) Far too slowly 0

Q9. How do you rate the value for money of the course?

a) Excellent value for money 1
b) Good value for money

c) Average value for money

d) Poor value for money

e) Very poor value for money

Don’t know (school paid)
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Q10. If you have any other comments (e.g. on what would improve future
courses) please write them below.

A very friendly group of instructors - looking forward to exam.

You should make the course more interactive which would make it more interesting
Very enjoyable

Some video clips of real incidents would help explain - easily put into Powerpoint or
use websites like YouTube



